Universitas Esa Unggul

Tabel Hasil Uji Validitas Kualitas Layanan 30 Responden

Correlations

P1 P2 P3 P4 P5 P6 P7 P8 PY P10 P11 P12 P13 P14 P15 Total
P1 Pearson Correlation 1 ay 285 | 545 23 108 “7 331 423 132 092 236 029 178 016 | 484"
Sig. (2-tailed) 014 A27 002 235 572 022 074 020 488 629 209 880 347 932 007
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P2 Pearson Corelation 444 q 682" 319 -071 187 244 183 400" 206 343 645" 221 146 -229 5617
Sig. (2-tailed) 014 000 085 709 322 194 333 025 275 064 000 24 440 223 002
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P3 Pearson Correlation 285 [ 6827 1 356 148 283 | 482" 376" 308 167 367 | 578" 207 -110 183 [ 5997
Sig. (2-ailed) 127 000 054 434 129 007 041 098 377 046 001 21 564 420 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P4 Pearson Comelation | 545 319 356 1 243 061 382" 218 | 573" 215 449" 260 211 352 209 | 619"
Sig. (2-tailed) 002 085 084 196 750 037 247 001 254 013 166 264 056 267 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P5  Pearson Comelation 223 -071 148 243 1 141 399 | 637 061 391" 235 000 100 225 290 | 487
Sig. (2-tailed) 235 709 434 196 457 029 000 747 033 212 | 1,000 598 233 120 006
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P6  Pearson Comelation -108 187 283 061 141 1 206 223 164 119 | 538" 350 283 331 200 | 4707
Sig. (2-tailed) 572 322 129 750 457 215 235 388 529 002 058 130 074 120 009
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P7  Pearson Correlation “r 244 | 482" 382" 399" 206 1 677" 365 445 270 368" 134 260 457 [ 7147
Sig. (2-tailed) 022 194 007 037 029 275 000 047 014 149 046 480 150 01 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P8 Pearson Correlation 331 183 376" 218 | 837" 23| e 1 285 | 5T 296 354 152 322 383 | 700"
Sig. (2-tailed) 074 333 041 247 000 235 000 127 001 M2 055 423 083 037 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P9 Pearson Comelation 423 409 308 | 5737 061 164 365 285 1 308 404 | 5847 233 451 M3 | 8517
Sig. (2-tailed) 020 025 098 001 747 388 047 127 098 027 001 215 012 023 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P10 Pearson Comelation 132 206 167 215 391 119 M5 | 517 308 i 420 | 465" 194 | 51" 305 | 640”
Sig. (2-tailed) 488 2715 3 254 033 529 014 001 098 018 010 305 004 101 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P11 Pearson Correlation 092 343 367 449 235 | 53 210 296 404 420" 1 437 M7 | 4se” 260 | 691"
Sig. (2-tailed) 629 064 046 013 212 002 149 112 027 018 017 022 006 151 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P12 Pearson Comelation 236 | 645" | 5787 1260 000 350 368 354 | 584" | 468" 432 1 261 305 000 | 664"
Sig. (2-tailed) 209 000 001 166 | 1,000 058 046 055 001 010 017 164 401 | 1,000 000
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P13 Pearson Correlation 029 22 207 21 100 283 134 152 233 194 M7 261 1 376" 44 4307
Sig. (2-ailed) 880 24 21 264 598 130 480 423 215 308 022 164 040 448 018
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P14 Pearson Comelation 178 146 -110 352 225 331 269 322 a5 | s117 | 4887 305 376’ 1 484" | 578"
Sig. (2-tailed) 47 440 564 056 233 074 150 083 012 004 006 101 040 007 001
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
P15  Pearson Comelation 016 -229 -153 209 290 290 457 383 M3 305 269 000 144 | asd” 1 M7
Sig. (2-tailed) 932 223 420 267 120 120 o 037 023 101 151 1,000 448 007 022
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
Total PearsonCorrelation | 484" | 5517 | 599" | 6197 | 487" | ar0” [ 747 | 00" | 6T | a0 [ 69T | G4 430 | 57" M7 1

Sig. (2-tailed) 007 002 000 000 006 008 000 000 000 000 000 000 018 001 022
N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

* Correlation is significant at the 0.05 level (2-tailed).
**.Correlation is significant at the 0.01 level (2-tailed).
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Tabel Hasil Uji Validitas Kepercayaan 30 Responden

Universitas Esa Unggul

Correlations
P1 P2 P3 P4 P5 3 Total
Pl Pearson Correlation 1| 678 287 | 543 | 08 | 475 | 737 |
Sig. (2-tailed) .000 124 .002 004 008 .000
N 30 30 30 30 30 30 30
P2 Pearson Correlation 678 1 110 4747 408" 517 646
Sig. (2-tailed) 000 564 .008 025 003 .000
N 30 30 30 30 30 30 30
P3 Pearson Correlation 287 110 1 444 296 605 643
Sig. (2-tailed) 124 564 014 112 000 .000
N 30 30 30 30 30 30 30
P4 Pearson Correlation 543 474" 444 1 765 587 857
Sig. (2-tailed) 002 .008 014 .000 001 .000
N 30 30 30 30 30 30 30
P5 Pearson Correlation 508" 408 296 765 1 5717 804"
Sig. (2-tailed) 004 025 112 .000 001 .000
N 30 30 30 30 30 30 30
P6 Pearson Correlation 475 7 605 587" 5717 1 828"
Sig. (2-tailed) 008 .003 .000 .001 001 .000
N 30 30 30 30 30 30 30
Total  Pearson Correlation 737 646 643" 857" 804" 828" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 000
N 30 30 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

78




Universitas Esa Unggul

Tabel Hasil Uji Validitas Keputusan Pembelian 30 Responden

Correlations
P1 P2 P3 P4 PS5 P6 P7 P8 PG P10 Total
P1 Pearson Correlation 1 -.037 189 538 113 -202 403 -.054 338 297 437
Sig. (2-tailed) 845 317 002 551 284 027 778 068 11 016
N 30 30 30 30 30 30 30 30 30 30 30
P2 Pearson Correlation -.037 1 380" 152 199 468" 005 405 .266 211 556
Sig. (2-tailed) 845 038 421 292 009 978 026 156 1263 001
N 30 30 30 30 30 30 30 30 30 30 30
P3 Pearson Correlation 189 380" q 343 033 176 094 142 017 151 4747
Sig. (2-tailed) 317 038 064 861 353 623 455 931 425 008
N 30 30 30 30 30 30 30 30 30 30 30
P4 Pearson Correlation 538" 152 1343 1 179 118 438 366 367 497" 7037
Sig. (2-tailed) 002 42 064 343 536 016 046 046 005 000
N 30 30 30 30 30 30 30 30 30 30 30
P5 Pearson Correlation 113 199 033 179 1 207 222 316 386 139 499"
Sig. (2-tailed) 551 292 861 343 272 238 089 035 463 005
N 30 30 30 30 30 30 30 30 30 30 30
P6 Pearson Correlation -.202 468" 176 118 207 1 241 204 3807 4507 4997
Sig. (2-tailed) 284 009 353 536 272 200 280 038 012 005
N 30 30 30 30 30 30 30 30 30 30 30
P7 Pearson Correlation 403" 005 094 438" 222 241 1 195 6617 8107 625"
Sig. (2-tailed) 027 978 623 016 238 200 301 000 000 000
N 30 30 30 30 30 30 30 30 30 30 30
P& Pearson Correlation -.054 405 142 366 316 204 195 1 1290 181 565
Sig. (2-tailed) 778 026 455 046 089 280 301 120 337 001
N 30 30 30 30 30 30 30 30 30 30 30
P9 Pearson Correlation 338 266 017 367 1386 380 6617 290 1 706" 727
Sig. (2-tailed) 068 156 931 046 035 038 000 120 000 000
N 30 30 30 30 30 30 30 30 30 30 30
P10 Pearson Correlation 297 211 51 497" 139 4507 8107 181 706" 1 685
Sig. (2-tailed) A1 263 425 005 463 012 000 337 000 000
N 30 30 30 30 30 30 30 30 30 30 30
Total  Pearson Correlation 437 556 4747 703" 499" 499" 625" 565 7277 685 1
Sig. (2-tailed) 016 001 008 000 005 005 000 001 000 000
N 30 30 30 30 30 30 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).
*. Correlation is significant atthe 0.05 level (2-tailed).
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Universitas Esa Unggul

Tabel Hasil Uji Validitas Kepuasan Pelanggan 30 Responden

Correlations
P P2 P3 P4 P5 P6 Total
P1 Pearson Correlation 1 289 630 590 751" 308 748 |
Sig. (2-tailed) 122 .000 .001 .000 098 .000
N 30 30 30 30 30 30 30
P2 Pearson Correlation 289 1 582 545 542" 474 696
Sig. (2-tailed) 122 001 002 002 .008 .000
N 30 30 30 30 30 30 30
P3  Pearson Correlation 630 582" 1 826 726 531" 890"
Sig. (2-tailed) .000 .001 .000 .000 003 000
N 30 30 30 30 30 30 30
P4  Pearson Correlation 590 545 826 1 606 588 861"
Sig. (2-tailed) 001 002 .000 .000 001 .000
N 30 30 30 30 30 30 30
P5  Pearson Correlation 751" 542" 726 606 1 488" 870
Sig. (2-tailed) .000 002 .000 000 006 000
N 30 30 30 30 30 30 30
P6 Pearson Correlation 308 474 5317 588 488" 1 720
Sig. (2-tailed) 098 .008 003 001 006 000
N 30 30 30 30 30 30 30
Total  Pearson Correlation 748 696 890 861" 870 a2 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30

**_Correlation is significant atthe 0.01 level (2-tailed).
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